This guide gives you the basic information you need to know about the health plan your

employer offers. After you enoll, you'll receive more detailed information.

Identification (ID) Card

Your ID card(s) will only list the name of the contract holder, but the card(s) are valid for all family mernbers on the
contract. Have your ID card handy when you see your physician and when you call Customer Service.

Phone numbers and coverage shown on the samyple 1D card below mey vary from the information listed on your persong] iD card.

The name of the health plan
/ you selected appears here.

Every contract holder has

AllianceSelect”

The amount you pay each

time you receive services
from an Alliance Select
provider. Refer to your

PRO OFFIGE VISIT $XX COPAY

coverage manuat for
more details.

This logo identifies
“( you as a BlueCard
./ PPO® member.

| BlueCrosse:
an identification number. I BlueShielde
It starts with a three
character prefix that
. . 4 ;
identifies your Blue Cross John Samplename
Y . . HOH123ADA567
and Blue Shield plan and s
followed by your personal , _
. e RYBIN 005947
identification number. by RxGrp WELLFX
Plan Code 6407140
RxBin number indicates i
you have prescription drug
coverage. -

The back of your ID card includes information to:

1 Assist you with health plan questons;

2 Locate a provider in any state;

3 Notify Wellmark before planned inpatient admissions
to out-of-state facilities or before receiving home
infusion, home health care, or hospice;

4 Get your health care and wellness guestions
answered around-the-clock; and

5 Assist your pharmacist in filing prescription claims
for you.

Coverage Manual

4 h
BlueGrosss www.wellmark.com
BluseShielde

% Customer Service: 1-800-X0K-XXXX

A%, BlueGard® Provider
Finder: $-B00-810-2583

recentiication: 1-800-568-4400

Personal Health Assistant 24/7:
1-B00-724-8122

Pharmacist Helpling: 1-800-600-8065

Members: See your benefits
document for covered services.
Possession of this card dogs nat
guatartee eligibiity for benefits.

Hospitals or physicians: File clalms
with your jocal Blue Cross and Blue
Shield Plan,

"o locate FPQ provider, access

RlusCard Web site at www,bobs.com.
Welimark Blue Cross and Bive He e =c

Shield of lows, n independent
licensee of the Blue Cross and Blue
Shield Association.

Catalyst Rx®  Pharmacy Benefits Manager

This is the official document that provides you with specific details about covered and non-covered services under

your health plan. Keep it with your records. If you need in

formation about what is covered under your health plan,

what your specific out-of-pocket costs include, and how your health insurance plan is administered, refer o this

important document.
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Health care needs don’t surface only when you are near home. As a Wellmark Blue Cross and

Blue Shield member, you have coverage through the BlueCard program wherever you travel.

Coverage within the United States

BlueCard is a nationa} program that enables members of one Blue Cross
and Blue Shield Plan to obtain health care services while traveling or
living in another Blue Cross and Blue Shield Plan’s service area. With the
BlueCard program, you only pay the provider the usual out-of-pocket
expenses (non-covered services, deductible, copayment or coingurance)
when you use participating BlueCard providers.

How to Use the BlueCard Program

1 Always carry your current Wellmark Blue Cross and Blue Shield member
ID card.

2 In an emergency, go directly to the hospital.

3 To find doctors and hospitals outside of your Blue Plan ares, call
BlueCard Provider Finder at 1-800-810-BLUE {2583} or visit
www.wellmark.com to access the Blue National Doctor and
Hospital Finder.

4 Call Wellmark for pre-certification or prior authorization, if necessary.

The phone number is located on your member 1D card. Note: This phone number is different from the BlueCard

provider Finder number mentioned above.

5 When you arrive at the participating doctor’s office or hospital, show the provider your Wellmark 1D card.

After receiving care from a participating provider, you will not have to complete any claim forms or pay upfront
for medical expenses, except for the usual out-of-pocket expenses (non-covered services, deductible, copayment or
coinsurance). You will receive an Explanation of Benefits from Wellmark Blue Cross and Blue Shield once your claim

has been processed.

35

BhueCard continued on next page.



BlueCard Worldwide®

When you are outside the U.S. and you need a doctor, hospital or other
health care professional, your claim will be handled just like it is at
home when you show your Welimark 1D card at parficipating BlueCard
Worldwide providers.

For Health Care Qutside of the United States:

a Verify your international benefits, including pharmacy benefits with
Wellmark before leaving the United States. Benefits may be different
outside the country.

B Always carry your curtent Wellmark member ID card.

= In an emergency, go directly to the nearest doctor or hospital, then call
the BlueCard Provider Finder nurnber on your 1D card if admitted.

¥ For non-emergency inpatient rmedical care, you must call the
BlueCard Provider Finder nurnber located on your 1D card to facilitate
hospitalization at a BlueCard Worldwide hospital or to make an
appointment with = doctor.

® Call Wellmark for pre-certification or prior authorization, if necessary.
This Wellmark phone number is located on your member 1D card.

= You will need to pay upfront for care received from a non-participating
doctor and/or hospital. Then, complete an international claim form and
send it with the bill(s) te the BlueCard Worldwide Service Center (the
address is on the form). The claim form is available online at
wuw.bebs.com/bluecardworldwide.

Participating Worldwide Providers

To locate participating BlueCard Worldwide doctors and hospitals, visit
www.bebs.com/bluecardworidwide and select BlueCard Doctor and Hospital
Finder. You wiil be directed to the BlueCard Worldwide Web site. You
can also call BlueCard Provider Finder at 1-800-810-BLUE (2583) for
assistance.

View and print BlueCard Worldwide information at wwuw.bcbs.com/bluecardworldwide.
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